
The Albany Club  

Accessibility Standards Policy and Multi-Year Accessibility Plan 

Policy Statement 

The purpose of this plan is to list the requirements of the Ontario Regulation 191/11- Integrated 
Accessibility Standards Regulations (“IASR”) which reflect a number of accessibility standards 
that organizations, including The Albany Club is required to meet.  

 General Requirements, Accessibility Plans, Procurement and Training 

 Accessible Information and Communications Standards. 

 Accessible Employment Standards 

 Design Public Spaces Standards. 

This policy is not intended or designed to replace the Accessibility Standards for Customer 
Service Policy and Procedure Manual which was required by Ontario Regulation 429/07 and 
approved on January 1 2012.  

This policy will be implemented in phases in accordance with the time frames established by the 
IASR. 

Statement of Commitment 

The Albany Club is committed to treating all people in a way that allows them to maintain their 
dignity and independence. We are committed to meeting the needs of people with disabilities in 
a timely manner and will do so by ensuring any and all barriers to their accessibility are 
addressed and removed where possible. We will also aim to meet all accessibility requirements 
under the Accessibility for Ontarians with Disabilities Act, 2005 (AODA). 

Goal and Vision 

By making the Club accessible to all individuals who wish to attend we are able to serve 
customers to the highest standard regardless of any disability. We will be able to deliver our 
facilities and events to a broader group of interested people as well as remove barriers to the 
enjoyment of our facilities. 

Our goal is to make the Albany Club an accessible and welcoming environments where all 
employees and members are accommodated based on their individual needs in a respectful 
manner.  

General Requirements, Accessibility Plans, Procurement and Training 

Accessibility Plans 



The Albany Club will develop, maintain and document an Accessibility Plan outlining the Club’s 
strategy to improve opportunities for accessibility by removing barriers and training staff on 
existing tools for accessibility. 

The plan is to be reviewed and updated once every five years and will be posted on the clubs 
website. It will also be available in Large Print and Hard Copy at the front desk. 

Annual Status Reports 

Annual status reports will be prepared by the Albany club. These reports will track progress 
made by the club to bring the property in line with the (AODA). This status report will be posted 
on the club’s website for view of the public.  

Training 

Completion Date- Jan 2016                        Status: Pending 

Training of Employees and other staff will be conducted ensuring that all members of the team 
are aware of the accessibility standards of the club. Training will be provided based on an 
employee’s job requirements and regular tasks.  

 Each employee will receive a copy of the Albany Club’s policy and procedures with 
regards to accessibility for disabled persons when they are hired. A manager will 
explain to them the details of each section as part of this training.  

 New employee will be given a copy of the Albany Club’s policy and procedures 
regarding accessibility and disabled person.  

 Staff will be informed of any changes to the existing policies in a timely manner and have 
a chance to discuss them with a manager.  

Procurement or acquiring goods, services or facilities (Self-Service Kiosks) 

Completion Date- Jan 2015                        Status: N/A 

The Albany Club will consider the accessibility needs of its members and guests when 
designing or procuring self-serve kiosks. However Self-Service Kiosks are not applicable to our 
club.  

Accessible Information and Communications Standards 

Completion Date- Jan 2017                        Status: Pending 

The Albany Club is committed to meeting the communication needs of all people who use the 
club. We will consult with people who have disabilities to determine their information and 
communication needs.  

 Work with our web team at Jonas to make our website as accessible as possible.  



 An assessment of the current website is scheduled for November 17th 2014 

Feedback and Communication 

Completion Date- Jan 2016                        Status: Pending 

The Albany Club wants to involve members and visitors of the club in our plans to make the club 
as accessible as possible. Feedback forms will be available for anyone who wishes to offer 
suggestions or ideas on how the Club can be more accessible.  

 We will create a feedback from which will be used to respond to feedback we receive 
from our customers and members about club facilities and procedures. 

 The form will be available in multiple formats including on-line, at our front desk or via 
telephone. 

 All feedback captured in this way will be handed off to the member of the staff 
overseeing and maintain the accessibility policies and procedures.  

Accessible Formats and Communication Supports 

Completion Date- Jan 2017                        Status: Pending 

The Albany Club shall take the following steps to ensure the organization provides information 
and communication to all members of the club and members of the public regarding our goods, 
services and facilities and how these relate to people with disabilities.  

 Identify all types of communication and services being used by the club.  

 Identify accessible solutions for the above determined  communications and services 

To be completed by January 2015. 

Emergency Procedures, Plans or Public Safety Information 

The Albany Club shall take the following steps to make sure all security and safety information 
is made in accessible formats. 

To be completed by January 2016 

Accessible Employment Standards 

Completion Date- Jan 2017                        Status: Pending 

Accessible format and communication support for employees 

The Albany club is committed offering fair and accessible performance practices by January 
2016. 



We will take the following steps to notify the public and staff that, when requested The Albany 
Club will accommodate people with disabilities during their recruitment and assessment process 
when new people are hired.  

Workplace Emergency Response Information 

Completion Date- Jan 2017                        Status: Pending 

The Albany Club will provide individualized workplace emergency response information to 
employees who have disabilities. If the club has been made aware of the need for 
accommodation due to the disability, accommodation will be made on a per person basis. 
Individual plans will be constructed for the workers safety. 

Return to Work Process 

The Albany Club will take the following steps to develop and put into place processes for 
developing individual accommodation plans for workers returning to work. These policies will 
take effect if a person is injured or if returning to work due to a disability.  

 Staff will be educated and on the club policies regarding return to work.  

 Documentation will be created with a return to work policy 

Performance Management, Career Development, Advancement and Redeployment. 

Completion Date- Jan 2017                        Status: Pending 

The Albany club will take the following steps to ensure the accessibility needs of disabled 
employees with disabilities is taken into consideration as it relates to performance management, 
career development and job change.  

 Review plan for recruitment policies and procedures 

 Provide a career development and advancement options 

Additional steps to be taken to improve accessibility. 

The Albany Club will also take the following steps to increase the accessibility of the club.  

 Review, update and maintain the Albany Club accessibility policy. Reviews will be 
conducted through feedback the club receives from people with disabilities. 

 Prepare an annual status report on the progress of the measures taken to implement the 
above mentioned strategies. 

 Post the status report on the website in the same place as all other accessibility 
documentation. 

 




